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SUBJECT: Hiring the Services for Operation & Maintenance of PE Network and PNG Connectivity on an ARC Basis for Nandanvan Base for a 

Period of 02 Years 

 

TENDER NO.: VGL/CO/C&P-PNG/BD202509S253 Dated 10/10/2025 & TENDER ID: 233808. 

 

Sl. No. Bidder’s Query VGL’s Reply 

1 

We kindly request that the payment terms for our services be revised from 60 days to 15 

days. As our offering is a manpower-based, 24x7 emergency support service, it involves 

continuous operational costs and immediate resource deployment. Timely payments are 

essential to ensure uninterrupted service quality and workforce sustainability. 

The Payment shall be made within 30 Days  

2 Are the Tools, Equipment’s & Resources is for each Vehicles. Confirmed   

3 
The charges for office and Tools, Equipment’s & Resources are not mentioned in the 

Statement of Requirements (SOR). Kindly mention the same 
Tender Conditions Shall Prevail  

4 How to Quote in Part C [Contract Management Charges] 

The bidder shall quote the rate in percentage 

only (e.g., 03, 05, 10, 15). The quoted number 

will be considered as 03%, 05%, 10%, 15%. 

 

Note: This Replies to Bidder’s Queries as uploaded on n-Procure & VGL’s Website. Please upload the same duly Sign and Seal with 

Techno–Commercial Bid as this is an Integral Part of the Tender. 

 


