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SUBJECT: Purchase of 15 Nos. Dual Arm Car/Auto Dispenser with 05 Year AMC after the Warranty Period for New CNG Station, Upgradation of Existing CNG Station 
 
TENDER NO.: VGL/CO/C&P-CNG/ BD202509P251_RI Dated 15/11/2025 & TENDER ID: 243739. 

 
Sl. 
No. Subject Bidders’ Query VGL’S Reply 

1 

Two number of pressure limiter (electronics transducer) 
(with adjustable value up to 250 Kg/cm2 g) and one 
number of mechanical pressure regulator and one number 
pressure relief valve as final safety to avoid overfilling.  

Bidder Recommend to use ONE PT and One Regulator Valve along with 
ONE Relief Valve Should be Provided as a mandatory requirement of the 
Tender. Using double PT instead of a regulator may pose a safety risk to 
the dispenser, as both pressure transmitters are electronic devices, and a 
failure in the electronics could affect both. 

Ok Noted 

2 

We suggest VGL to include Family integration in 
Dispensers to stop malpractices. The Family Integrity 
system ensures that the Processor Board & Mass Flow 
Meter are integrated through a unique code. If the unique 
ID does not match the number set in the C5K electronics, 
the system will enter in an error state.  This integration 
prevents unauthorized substitution of these electronic 
components within the dispenser. 

We believe that this requirement is considered as mandatory by VGL and 
will be applicable for all bidders. 

OTP Generated system is not installed in the Working & operations of the Dispensers. 
Ex. For rate change, any errors & any other Configuration Change Purpose 
 
However, if the bidder provides family integration in dispenser to avoid any mal 
practice, the OTP must deliver to VGL authorized contact no. for reset the all types of 
errors, rate change and any change in configuration. VGL will provide the contact no. 
for this system. 

3 
We suggest VGL to secure the dispenser door with a 
high-security tamper-proof lock with a special key which 
cannot be duplicated. 

We believe that this requirement is considered as mandatory by VGL and 
will be applicable for all bidders. 

Not mandatory for all Bidders. The Dispenser doors is providing as per VGL’s 
Technical Specifications. However, extra safety and upgrade technology will accepted 
by VGL

4 
We suggest VGL to extend input voltage range of 110 to 
240 V AC. This Helps in Dispenser Working in spite of 
fluctuations. 

We believe that this requirement is considered as mandatory by VGL and 
will be applicable for all bidders. 

Not mandatory for all Bidders. The Voltage range shall be as per VGL’s Technical 
Specifications. However, extra safety and upgrade technology will be accepted by 
VGL.

5 We suggest VGL Should include Ethernet port and a 
USB port additionally along with RS485 Port.  

We believe that this requirement is considered as mandatory by VGL and 
will be applicable for all bidders.

Not mandatory for all Bidders. However, extra safety and upgrade technology will be 
accepted by VGL.

6 

We suggest VGL to add a powder coated frame above SS 
in Tender. Powder coating provides a protective, durable 
and impact resistant layer that enhances corrosion 
resistance and offer a uniform, attractive finish to frame. 
Additionally, it can be applied in a variety of colors 
based on your preference. Request you to please add 
Powder Coated frame. 

Powder coating provides a protective, durable and impact resistant layer 
that enhances corrosion resistance and offer a uniform, attractive finish to 
frame. Additionally, it can be applied in a variety of colors based on your 
preference. so, its recommended to add Powder Coated frame in Tender 
as a mandatory requirement for Extended life and good looking. 

Ok Noted 

 
Note: This Replies to Bidder’s Queries as uploaded on n-Procure & VGL’s Website. Please upload the same duly Sign and Seal with Techno–Commercial Bid as this is an Integral Part of the Tender. 
 
 
 
  


